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We’re thrilled to end 2018 as National 
Award winners, acknowledged as having 
the UK's best property website and the 
best agency in the South East of England 
by two independent award bodies.
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Charters overview FAC TS  &  F I G U R E S

For the third year in succession we’re delighted that Charters  
is ending the year as award winners. Charters website,  
www.chartersestateagents.co.uk, was named best UK 
property website by two independent award bodies. We were 
also named South East Estate Agency of the Year, receiving six 
Gold and one Silver award at the recent UK Property Awards 
and The Negotiator Awards. It's testament to the dedication 
and expertise of each member of our team.  

Charters has continued to grow in a challenging property market. 
We have refined our offering by ensuring all staff within each of the 
seven branches are customer focused, all-round property experts. 

We have also seen strong growth within our Land & New Homes 
team, Commercial team and mortgage department – offering 
further expertise within these specialist sectors.

O U R  M A R K E T 
Our area remains a sought-after place to live. Farnham recently 
ranked second nationally and the number one place to live in the 
South East in the Rightmove Happy at Home 2018 Index. The 
market remains robust for those needing to move for changing 
personal circumstances. Levels of new instructions are up on a year 
ago, and committed buyers are evident across the marketplace.  

Interest in new build property is particularly buoyant. Despite only 
launching in October, two-thirds of properties released at Skylark 
Place by Divine Homes have already been reserved. Redrow, Miller 
Homes, Persimmon, Linden Homes and Martin Grant are  
all active across our area, with schemes that offer part-exchange 
providing security of sale for prospective purchasers. One in every 
eight property sales across our area in 2018 has been a new build 
property, up from one in fourteen a year ago. 

First-time buyers continue to benefit from the reduction in buy-to-
let investors. Mortgage interest rates remain low and the Budget 
announcement of the two-year extension for Help to Buy for 
first-time buyers from April 2021 to March 2023 is to be welcomed. 
Over the past two years, over 80% of all new build properties sold 
across our area have been priced below the current £600,000 
limit. Even with the introduction of the new South East regional cap 
of £437,600 in 2021, over 60% have sold within that price threshold.

Our lettings market continues to perform well, and our rental stock 
levels are improving, despite a lack of buy-to-let investment activity. 
Strong demand is ensuring rental values are holding firm. 

Source: dataloft Rental Market Analytics, properties let over the past 12 months

Source: dataloft, Land Registry

2.2% 
House price growth across the 

UK in 2019    
Consensus of independent forecasts, 

HM Treasury

9% 
Increase in new sales instructions 
across Alton and Farnham 2018 

versus 2017  
dataloft, Charters, January to November

70,900 
Number of loans to first-time 
buyers across the South East, 

over the past year, up 2.2% on 
the year previously

dataloft, UK Finance, November 2018, 
Q417–Q318 v Q416–Q317

HELP TO BUY AND THE NEW BUILD MARKET

% of sales by new build property type which were under the 
current Help To Buy (HTB) cap compared with those which would 
have been within the new 2021 cap.  
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RENTAL ACTIVIT  Y REMAINS BUOYANT
Rents in our sought-after area are higher than the regional average. 

Average rents by property type  
Our area  South East

£376,397

£1,248
£1,167



2.2%
HOUSE PRICE  

GROWTH

2800
TRANSACTIONS

1.6%
ECONOMIC  

GROWTH

2%
INFLATION

1.25%
INTEREST  

RATES 

1.5%
RENTAL  

GROWTH 

Source: dataloft, HM Treasury, ONS, EHS, range of independent forecasts

  
2018 proved to be an eventful year on 
several fronts. Key factors included;  
'The Beast From The East', football hysteria 
as England reached a World Cup semi-final, 
the joint hottest summer on record, and of 
course Brexit. The economy proved more 
resilient than many expected, employment 
levels rose, wage growth began to outpace 
inflation, and while the Bank of England 
raised interest rates for only the second time 
in a decade to 0.75%, rates for borrowing 
remain low. Across the UK housing market, 
for many the year has been more subdued. 
Transaction levels and price growth have 
eased, although new build activity has 
continued at pace in many areas.

As the UK navigates unchartered waters 
during 2019, here are our predictions.

House price growth
An average of independent forecasts 
suggests property price growth across 
the UK will be 2.2% during 2019. In 
the South East prices are expected to 
remain at current levels. Compound 
growth of between 9%-11% is 
predicted across the South East over 
the next five years. 

Transactions
Around 2,800 properties are sold 
annually in our area. We expect to start 
the new year with a range of quality new 
instructions. Those needing to buy or 
sell remain active, while uncertainty 
continues in the discretionary seller’s 
market. The overall outlook for the UK 
is a slight fall, but we’re optimistic that 
sales volumes across our area will 
remain stable.Economic growth

With a smooth Brexit 
transition, economic growth 
for 2019 was predicted to be 
around 1.5%. Although the 
current situation remains 
uncertain, time and time 
again the economy has 
proved more resilient than 
many expected. Will the 
same be true of 2019?

Inflation
Inflation is anticipated  
to ease back to the 
Government’s 2% target 
over the course of 2019. 
Conversely, average 
earnings are set to rise to 
2.5%, positive news for 
household budgets.

Interest rates 
Interest rates are anticipated 
to rise to between 1.25% 
and 1.5% by 2020, still low 
by historic standards. With 
95% of those currently 
purchasing or re-mortgaging 
property opting for fixed 
rate deals, many household 
mortgages will be unaffected 
by any rate rise. 

Rental growth 
Average rents across the 
UK are anticipated to rise 
by 1.5% during 2019, up 
from 0.9% currently. 
Demand for properties 
continues to rise, placing 
pressure on prices. Close  
to one in five households 
across the South East now 
privately rent, up from one 
in nine a decade ago. 

WH AT ' S  IN  STOR E FOR 2019? 
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IN NEED OF AN AWARD-WINNING AGENT TO SELL OR LET YOUR PROPERTY? 
Please contact Charters:

01489 897711

01962 830880

B I S H O P S  W A LT H A M

W I N C H E S T E R

01962 734633

01794 511107 023 8235 8888

A L R E S F O R D

R O M S E Y C H A N D L E R S  F O R D

01420 87666
alton@ 

chartersestateagents.co.uk
bishopswaltham@ 

chartersestateagents.co.uk

winchester@ 
chartersestateagents.co.uk

farnham@ 
chartersestateagents.co.uk

alresford@ 
chartersestateagents.co.uk

romsey@ 
chartersestateagents.co.uk

chandlersford@ 
chartersestateagents.co.uk

A LT O N
01252 891886
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Charters excels 
Commitment, hard work and drive has seen 
Charters achieve recognition from independent 
industry bodies, seven awards in 2018/19, 
underlining our continued success as we enhance 
our status as one of the most reputable estate 
agencies in the south of England. At the end of 
October, Charters won four UK Property Awards 
hosted at the Royal Lancaster Hotel in London; Best 
UK Estate Agency Website, Best Estate Agency 
5–20 Offices South East England, Best Estate 
Agency Single Office Hampshire and Best Estate 
Agency Marketing South East England.

Then in November, at The Negotiator Awards, 
Charters won two Gold awards for Regional South 
East Agency of the Year and Website of the Year, 
whilst collecting a Silver award for Lettings Agency 
of the Year (6–9 branches).

ABOUT THE UK PROPERTY AWARDS 

The UK and International Property Awards are open to residential and 
commercial property professionals from around the globe. They celebrate 
levels of achievement by companies operating in all sectors of the property 
and real estate industry; a true mark of excellence.

ABOUT THE NEGOTIATOR AWARDS

Established in 2008, The Negotiator Awards 
has become the most prestigious awards 
ceremony for the UK residential estate and 
letting agency industry. 

A W A R D - W I N N I N G  A G E N T S


