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We are delighted to have been awarded the 
accolades of ‘'Best International Estate 
Agency' and 'Best UK Estate Agency' at 
the 2017 International Property Awards.     
ROBERT MOTT
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'Steady as we go' characterised the UK housing market in 2017. The 
snap general election, first interest rate rise in over a decade and 
abolition of stamp duty for a significant majority of first-time buyers 
created mere ripples in the water, compared to the waves generated 
in 2016 by the 3% levy on second homes and the Brexit vote. The 
London housing market continues to navigate more choppy waters 
while the forecast for other areas is for calmer seas. 

House price growth across our market area outpaced that of the UK 
and South East as a whole, with the average price of a property rising 
by 6.1% over the last year. While sales volumes have receded over 
recent times, sales across the UK in November were at their highest 
monthly level since March 2016. With new mortgage lending 
remaining stable and mortgage rates still low, there are positive signs 
as we head into 2018. 

O U R  M A R K E T  

Activity across our Chandler’s Ford office during the last 
quarter has been brisk, with close to 100 new instructions. 
We saw a rise in the number of motivated and committed 
buyers, and with a suite of valuations already booked for the 
start of 2018 we expect activity and sales values to hold firm 
throughout the coming year.

We have a good range of properties available to suit 
prospective buyers, from apartments in the region of 
£200,000 to substantial detached family houses commanding 
prices of over £1.5 million. Over half of all sales in 2017 across 
Chandler’s Ford and Romsey have been within our core market 
price band of £250,000 to £500,000. 

The majority of interest in our area is from those either 
moving from neighbouring areas or looking to upscale or 
downsize within the local area. A third of annual sales are of 
detached properties, with school catchments and transport 
accessibility key determinants in buyer decisions. Our market 
area includes the catchment for Thornden secondary school; 
properties within the immediate vicinity are highly sought 
after and command a price premium. The opening of our 
new office in Romsey later this year will consolidate our 
expertise in the area, extending our reach beyond Romsey to 
villages of note including Braishfield, Ampfield and Wellow, the 
latter famous as the burial place of Florence Nightingale.  

Since opening the Chandler’s Ford office we have seen a high 
volume of tenants registering their interest with us. If you are a 
landlord, or are considering letting your home, please contact us.

Source: dataloft, 1Land Registry  
(Dec 2016 – Nov 2017 versus Dec 2015 – Nov 2016)  
2using Rent4sure, based on tenancies starting during 2017  
3Census, 2011
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£300,277    
Average price of a property across 

Chandler’s Ford and Romsey   

dataloft, INFORM

11%   
Increase in new sales instructions 

across the Charters network,  
2017 compared to 2016    
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WHAT WILL 2018 BRING?
Bernie sees significant growth 
potential in the lettings market, 
especially with all the industry 
changes ahead of us. Our aim is to 
ensure Charters is the best lettings 
agency across Hampshire and 
Surrey, focusing on exceptional 
quality customer experience and 
safe, ethical business practices, for 
our tenants and landlords alike.
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The short distances tenants generally 
move for a rental property may 
come as a surprise. 42% of tenants in 
Chandler's Ford and Romsey starting 
new tenancies in the last 12 months 
have moved less than two miles from 
their previous home.

It is also interesting that 12% of 
tenants previously lived over fifty 
miles away. This may indicate that 
when people relocate, they rent first.

R ENTER S  TEN D  TO  M OV E  OV ER  S H O RTER  D I STA N C ES

Source: dataloft using Rent4sure showing tenants 
who have moved in 2017

Delivering an exceptional customer experience to all our clients: 

BERNADET TE SHERIDAN
Now recognised as HAMPSHIRE’S LEADING LETTINGS AGENCY 
(Property Industry Awards 2017) Charters is underlining its commitment to 
excellence with the appointment of Bernadette Sheridan as Lettings Director.

Bernie brings an unrivalled depth of experience and talent to our already 
successful Lettings team and she will help to drive growth across our growing 
network of offices. With over 20 years at the heart of the lettings industry 
Bernie is an exceptional talent and we’re confident both tenants and landlords 
alike will be in capable hands. 

Charters is a unique, award winning estate agency who continue to set the 
standard for customer service in the marketplace. 

There have been many challenges within the lettings industry. In fact, we have 
faced a raft of regulatory changes – mortgage tax relief, amends to the wear 
and tear allowance and introduction of a 3% stamp duty surcharge on second 
homes, to name but a few. The long-anticipated Tenants Bill will deliver much 
needed protection for tenants, but will add to the compliance burden for 
every tenancy, therefore it is paramount that landlords have access to 
professional lettings agents to help them negotiate and protect them from the 
potential minefield of legislation.

Many choose to rent for a variety of reasons – affordability, flexibility, ease 
– and the proportion of those who live in rented accommodation in the UK is 
on the increase. Research shows that many are choosing to rent for longer, 
and once settled rent again in close proximity, so the building blocks for strong 
growth are in place.
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2017–2018 AWARDS
Charters are proud to have received the following national and international awards:

BEST INTERNATIONAL 
ESTATE AGENCY 2017–18

INTERNATIONAL  
PROPERTY AWARDS

NEGOTIATOR AWARDSUK PROPERTY AWARDS

BEST ESTATE AGENCY 
HAMPSHIRE 2017–18

BEST ESTATE AGENCY  
(5–20 OFFICES)  

HAMPSHIRE 2017–18

COMMUNITY CHAMPION 
OF THE YEAR (GOLD)

BEST UK  
ESTATE AGENCY 2017–18

BEST LETTINGS AGENCY 
2017–18

BEST ESTATE AGENCY 
MARKETING SOUTH 

EAST ENGLAND 2017–18

MEDIUM ESTATE  
AGENCY OF THE YEAR

SOUTH EAST AGENCY 
OF THE YEAR

Data, analysis and design by Dataloft

Disclaimer: This report is produced for general information only. While every effort 
has been made to ensure the accuracy of this publication, Dataloft Ltd accepts no 
liability for any loss or damage of any nature arising from its use. At all times the 
content remains the property of Dataloft Ltd under copyright and reproduction of all 
or part of it in any form is prohibited without written permission from Dataloft Ltd. 
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IN NEED OF AN AWARD-WINNING AGENT TO SELL OR LET YOUR PROPERTY? 
Please contact Charters:

023 8235 8888

chandlersford@ 
chartersestateagents.co.uk

C H A N D L E R S  F O R D
Coming soon
01794 511107
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